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1. Beegenue
1.1. YTto0 Takoe Kogekc, n 3a4em OH HY>XeH

Ctnnb pabotbl OO0 «MTC Oumkutan» (ganee — «MTC Oumkntany, «Komnanusi») o4eHb ANHAMUYHBIN.
MTC Odunmxntan cTpeMuTcs co3gaTh NapTHEPCKUME OTHOLLEHUS, B NEPBYI0 odepeab, Mexay KOMnaHusmu,
BHE 3aBUCUMOCTM OT CMEHbl MX pykoBoguTenem unu psagoBbiX COTpyaHukoB. Bce cotpyaHuku MTC
Ouokutan cTpeMsTcst K AOCTUXKEHUIO HaUMy4Llero pesynbtata 1 NOHMMatoT, 4YTo ycnex 6usHeca 3aBucuT
OT BKIlaga Kagoro Ha cBoem paboyeM mecTe.

MTC [Oumxkutan nopaepxuBaeT Takme MPUHUMNBLI COTPYOHWYECTBA KakK 4YeCTHasi KOHKypeHLUus,
NPUBEPXXEHHOCTb JOOBPOCOBECTHBIM KOMMEPYECKUM MpaKTUKaM, MocTynaTternbHoe pas3BuTMe, KayecTso,
yBaXeHne 3aKOHOB U MpaBuIl NOBeOEHUS, MPUBEPXKEHHOCTb CaMbIM BbICOKMM cTaHaapTam. [oTtpebutenn
MTC oxupatoT Takoro ke noBefeHust oT BceX, C kKem paboTaeT KomnaHus, n 0oCOGEHHO - OT HalumX
KoHTpareHToB?.

Hactosiwun Kogekc genosoro noeeaeHunst KoHtpareHta OO0 «MTC Oumkutan» (nanee — «Kopekcy)
pasmellleH B OTKPbITOM AoCTyne Ha canTte KomnaHun. B nonoxeHusx Kogekca M3noxeHbl MUHMMarbHble
cTaHgapThbl, cobnogeHne koTopbix oxuaaeTcs oT KoHTpareHtoB MTC OumkuTan. OgHako, MTC Oupkutan
He orpaHnyuBaeT KoHTpareHToB B cnegoBaHum 6onee BbICOKMM CTaHAapTaM, HEXenu 3anoXeHbl B AaHHOM
Kogoekce.

1.2. Ha koro pacnpocTtpaHsieTca Koaekc

MonoxeHusa Kogekca pacnpocTpaHsaoTcsa Ha Bcex KoHTpareHToB MTC OumkuTan, a Takke nobbix TpeTbUx
nvu, 3agencTBoBaHHbIX KOHTpareHToM Ans coBepLueHns 4eNCTBMI OT MMEHU u/unu B uHTepecax pynnol
MTC2.

Bctynaa B genosble oTHoweHuns ¢ MTC [Ouoxutan, KoHTpareHT noaTBepxpgaeT, YTO O3HaKOMWMCH C
AaHHbIM Kogekcom, NMpUHMMaeT ero MONOXeHWs U MpU3HaeT, YTO BO BCEX CYLUEeCTBYIOLIMX U OyayLimx
cornaweHnsx n genosbix oTHoweHuax ¢ MTC OumxuTtan OyaeT npuaepXvmBaTbCs NOMOXEHUA AaHHOTO
Kopekca. KomnaHus oxugaet, 4to KoHTpareHT Takke obecneunt cobnogeHne Hopm Hactoswero Kogekca
CBOMMW [AOYEPHMMM W 3aBUCUMbIMW OOLLECTBAMW, MEHEMKMEHTOM, COTpyAHMKaMW, noapsgyunkamu,
nocpegHukamu, areHtamu, nocTaByKaMy M WHbIMW NWLaMW, NPUBEKaeMbIMA ANS  UCMOMHEeHNs
obsizatenbcTB nepeg MTC Oumkutan.

1.3. WN3meHeHua n gpononHeHusa Kogekca

Kogekc perynspHo nepecmaTpuMBaeTcs W MOXeT OblTb W3MEHEH C  Y4eTOM MPUMEHUMOrO
3aKoHodaTenbCTBa, AOMNOJIHEeH, B TOM 4ucne, otaefibHbIMM HOPMAaTUBHbLIMU JOKYMEHTaMu, B noboe BpemMA
©e3 npegBapuTENbHOrO YBEAOMINEHNS.

Kopekc aBnsetcst o0LwenoCTynHbIM AOKYMEHTOM, O3HAaKOMUTBCA C HUM MOXHO Ha oduumanbHOM canTe
komnaHun https://mts-digital.ru (pasgen «KomnnaeHc n genoeas aTuka).

Ecnn kakas-nnbo vyacTtb Kogekca BCTynaeT B nNpoTnBope4vmne ¢ MECTHbIMU 3aKOHaAMWN U HOPMaTUBHbIMU
akKTamMu, NpuUMeHAKTCA TOJNIbKO Te padaesibl HacTodlero Kogekca, KOTOpble pa3pelleHbl NPpUMeHNMbIMU
3aKOHaMun 1 HOpMaTUBHbIMU akTaMu.

1.4. JTuKa NPUHATUA peLleHns

Kogekc yCTaHaBMBaeT OCHOBHbIE MNPUHUUNbI NnoBeAeHUA U TNMPUHATUA peUJeHI/IIZ, HO HEeBO3MOXHO
npeasnaeTb KaXxayr CUTyauunto, KOTopad MOXET BO3HUKHYTb.

Ecnu Bbl He 3HaeTe, Kak NoCTYNUTb, 3apgainTe cebe cnefywouime BonpocChbl:

— OTO0 3aKOHHO?

! NioGoe ropuandeckoe unu usmyeckoe nuLo, B TOM Yvcre MHAMBUMAYanbHbLIA NpeanpuHMMaTenb U caMo3aHsiTble, C KOTOPbIM
KomnaHusi HamepeBaeTcs 3akmiounTb OOroBop unu sensoueecs ctopoHon Cpenkm ¢ OO0 «MTC Oupxutany» unvM CTOPOHOMN,
npvBneKkaemMon Ans CoBepLUEHUs AeACTBUIN OT umeHn n/vnu B nitepecax OO0 «MTC Aupxutan», nubo Ans nocTaBkv TOBapoOB,
BbIMOMHEHUs1 paboT wmnu okasaHus ycnyr OO0 «MTC [Oumkutan», BKMKYas KaTeropyMm 3akyrnoK W KaTeropuu, He umetoiue
OTHOLLEHWS K 3aKymnkaM, BKIOYas, HO He OrpaHN4MBasiChb, MPOAaBLibl ¥ NOCTABLLMKK; AUNEpbl M AUCTPUBBLIOTOPbI; COBCTBEHHWKN /UMK
BrafenbLbl HEABWKMMOCTM; NpoBaiaepbl NPodeCCUoHanbHbIX YCNYr; KOHCYNbTaHTbI; areHTbl U MOCPEAHUKY. .

2 'pynna MTC - MAO «MTC», Bce JouepHue obiiectsa MAO «MTC», a Takke BCe KOMMaHWM, HaxoAALMECs Mog NPSMbIM UIK
KOCBEHHbIM KOHTpornem co cTopoHbl [TAO «MTC».



— OTO YecTHO u cnpaBeannBo?

— OrtBevaeT nn 310 MHTepecam MTC Oduaxutan?
— Cornacyetcs nu 370 C NpaBunaMmy KomnaHun?
—  Wmeto nn g nonHomouns Ha aTo?

— byny num a 4yesctBOBaTh Ccebs KOMGOPTHO, ecnv MHGOpPMauMs O MOWUX AencTBusx Oyget
onybnukosaHa 8 CMIN?

Ecnu oteeT Ha ntobon 13 aTnx BOMNpoOCoB — «HeTy, crneayet Bo34epKaTtbCA OT TOro, 4YTO Bbl COGVIpaJ'IVICb
caenartb.

Ecnu y Bac ecTb Bonpockl Mo TemaM, oTpakeHHbIM B Kogekce, MMETCS COMHEHUS] OTHOCUTENBHO TOrO,
perynvpyeTcst N1 cutyaumsi Kooekcom unm siBNsSieTCA M OHa ero HapyleHWeMm, Hy)KHo o6CcyauTb Takyio
CMTyaLuto Mo KaHanam CBsiau, yka3aHHbIM B pasgene 5 Kogekca.

2. OTBeTCTBEHHOE BeaeHue busHeca
2.1. Copewnctsue B BbiNonNHeHun ctpaternm MTC

MTC OumxuTan, siBnsscek komnaduen [pynnel MTC, cogencteyeTt peanunsaumm ctpaterun MTC.

MTC pasBvBaeT KIMEHTOLEHTPUYHbLIN MOAXOA, KOTOPbIN MNOBBLICUT MPOAOIPKUTENbHOCTb HAaXOXOEHWs
KnueHTa B  9KOocucTeMe  Grnarogaps  KOHUEHTpauuum Ha  ero  notpebHocTax,  rnybokomy
NepcoHanM3MpoBaHHOMY OTHOLLEHWIO, NPeAOCTaBNEHVIO BbIFOAHbLIX YCMOBUA NPW  MOMb30BaHMU
KOMMIEKCOM MPOAYKTOB, KOMCOPTHOMY nepexoay Mexgy UM@ppoBbIMA BUTPUHAMM U MPOOYKTaMMU.
Bnarogaps atomy MTC cMOxeT BbIBECTU Ha PbIHOK 6OMblUe KOHBEPreHTHbIX PEeLUeHnin, cnocobcTBys
MOBbLILLEHMWIO YPOBHS XXWU3HW 1 PasBUTUIO LM POBOM IKOHOMMKKN B Poccun.

MTC [OumxuTtan oxupaeT, uto genctBusi KoHTpareHToB OyayT HanpaBneHbl Ha cogenctene MTC B
OOCTWXXEHUN MOCTaBIEHHbIX CTpaTErMYecknx Lenen.

2.2. YperynupoBaHue KOHMIMKTa UHTEPECOB U UHbIe AenoBble NPaKTUKK

Mbl He MOXeM MO3BONUTb, YTOObI NNYHbIE MHTEpecChbl, Hanpumep, J4YHble OTHOLUEHUA C KITMEHTOM,
NOCTaBLUMKOM, KOHKYPEHTOM, AeJ10BbIM NAapTHEPOM U OpyruM COTpyagHUKOM MTC Onpxmutan okasbiBanu
(baKTI/I‘-IeCKOe BNUSAHME HA CNOCOBHOCTb HaLLMX COTPYAOHUKOB NMpuUHMMaTb CrnpaBeanmebie U 00BbEKTUBHBIE
peleHna B Xxoae pa6OTbI Ha MTC OuaxuTan, nnu 4YTOObI CO3A4aBanacb BUANMOCTb TAaKOro BIAUSIHUS.

KoHTpareHTam cnegyet msberaTb nobbiX KOH(MMKTOB MHTEPECOB, KOTOPble MOryT HebnaronpuaTHbIM
06pa3om OTpasnTbCsl Ha AenoBbIX OTHOWeEHUAX ¢ KomnaHuen, a B cnyyasix, Korga 3TO HEBO3MOXHO,
[oBOAUTb A0 cBeaeHus KomnaHum paktuueckme mnu noteHumanbHble KOHMMKTbI MHTEPECOB, KOTOpble
MOryT UMETb OTHOLLEHME K KomnaHuu.

CoobWnTb 0 KOHMNMKTax MHTepecoB KOHTpareHTbl MOryT MyTeM HanpasreHus cBeaeHun Ha «EaunHyio
ropsivyto MMHUIO» B COOTBETCTBUM C pasgenom 5 Kogekca n(unu) nytem yBegoMIIEHUS KOHTAKTHbIX Nny,
KomnaHun, ynonHOMOYEHHbIX Ha B3avMOAEWCTBME C AaHHbIM KOHTpareHToM B pamkax gorosopa no
KaHanam, (oopme 1 B CPOKU, yKa3aHHbIM B JOrOBOpE.

B KomnaHuu gonyctumo npeoctaBnsiTe M NpUHUMaTh NoAapky, U 3HaKU AenoBOro rocTenpMnMMCcTBa, B TOM
yvcne npurnalleHue Ha MepPOMNPUSATUS, eCrU OHW COOTBETCTBYIOT CREAYLWUM KPUTEPUSIM: UMEIOT
3aKOHHYI0O [ENOBYID LeNMb M COOTBETCTBYIOT 0OblMasiM [enoBoro obopoTa, He HamnpaBreHbl Ha
NpefoCTaBneHNe HEe3aKOHHbIX NbroT U npedepeHUnid; HeperynspHbl U pasymMHbl MO CTOMMOCTU; He
ABMSIOTCSA 3KCTPaBaraHTHbIMU (POCKOLIHbIMK). KOHTpareHTbl 06a3y0TCA He npeanaratb NoAapky, 3HaKu
[EernoBoro roctTenpumMMcTBa NPsiMO UMM KOCBEHHO paboTHWUKaM unu npeactaButTensam KomnaHum ¢ uenbto
OKa3aHWsi Ha HUX BIUSIHUS,, WM B MpoLlecce NPOBEAEHWs NEPEeroBOpPOB, KOHKYPCHbIX Npoueayp,
3aKMOYEHNS] OTOBOPA, NPUHATUS AEOBOro PELLEHNS.

B cnydyasx, korga paboTHukM Komnanum He BnpaBe MpuHATbL nogapok, MTC Oumkutan HageeTcs Ha
NMOHMMaHWEe CO CTOPOHbI KOHTpareHToB 1 rapaHTupyeT, YTO BO3BpaT/0Tka3 OT nogapka HUKaK He CKaXeTcs
Ha fJanbHenwem COTPYAHMYECTBE U He NMOBMUSET HA NPUHATME yNpaBrieHYeCKMX PELLEHUn No Bornpocam
Bblbopa KoHTpareHTa u B3anmMogencTBUs C HUM.



2.3. [loroBOpHbIe OTHOLLEHUA U NpoBepka KOHTpareHToB

B MTC Oumxntan 3anpeLueHbl Nodbie BHEOOrOBOPHbIE OTHOLLEHMUS, @ UMEHHO ftobble MMCbMEHHbIE WU
YCTHbl€  [OrOBOPEHHOCTW, He MNpedyCMOTPEeHHble OEeNCTBYWLWMM 3akoHodaTtensCcTBoM. Jliobblie
3aKNoYeHHbIe AoroBopbl unu cornawenuna mexagy MTC Oupxkutan n KoHTpareHTamu [OMmMkHbI ObiTb
0POpMIIEHbI B MMCbMEHHOW hOpME B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM M BHYTPEHHMMU Npoueaypamum
MTC Oupxutan.

MTC OupxuTan BblpaxkaeT Hagexnay, 4To Bce KoHTpareHTbl 3anHTepecoBaHbl B NOMIHOM, CBOEBPEMEHHOM
N Ka4YeCTBEHHOM BbIMOJSIHEHMM YCITOBWIA LOrOBOPOB/KOHTPAKTOB/OOMONMHUTENbBHBIX COrnalleHuii/3akasos,
WHBIX IOPUANYECKMX JOKYMEHTOB.

MTC [HOupxutan oxmaaet oT KoHTpareHTOB CBOEBPEMEHHOE BbINMOSIHEHWE YCMOBUN rapaHTUMHONO
obcnyxuBanusi, SLA (Service Level Agreement, CornaweHune 06 ypoBHe cepsuca) B NOSTHOM obbeme 1 ¢
AOIMKHBbIM Ka4eCTBOM.

MTC OumxumTtan oxuagaeT oT KoHTpareHToB yvacTus B npoueaypax Boloopa KoHTpareHTa B COOTBETCTBMM
¢ TpeboBaHMAMM 3akoHogaTenbCcTBa PP, a MMEHHO: CoOXpaHeHNe OEeNCTBUSA CBOEro NpeasiokeHus nocne
yTBepxaeHua KoHTpareHTa nobeguTtenem npouenypbl; CBOEBPEMEHHOE MoAnuMcaHve [[oroBopos/
KOHTPaKTOB/ [OOMOMHUTENbHbIX COrnalweHnin/ 3aka3oB, WHbIX HOPUOUYECKUX [OOKYMEHTOB, a Takxke,
COOENCTBMA B NOAAEPKAHWUM KyNbTYpbl, HE JOMNYCKAKOLWEN Kakoe-nMbo NPOTUBO3aKOHHOE UM HEITUYHOE
noseaeHue.

MTC OupxuTan BbicTaBnseT TpeboBaHNA K 6naroHagéxHOCTV N, ABASIOLWNXCS Kak NOTeHUManbHbIMWU,
Tak n gevcteyowmmMmm Kontparentamn MTC OuaxuTtan. KoHTpareHTbl AOMKHbI NPOWTU BCECTOPOHHIO
pUCK-OpueHTMpoBaHHyto nposepky MTC Ouoxutan Oo 3aknoyeHms gorosopa. [py npyHATUM pelueHnst o
Hayane, wnNv nNpoAOIPKEHUN [AanbHenwero B3aumopencTBms ¢ KoHTpareHTOM, NpPYMEHSIeTCs PUCK-
opuveHTupoBaHHbIi nogxod. MTC Oumxutan oxupgaeT oT KoHTpareHToB COOEWCTBUS B MPOXOXOEHWUU
NpoBeEpKN W npenocTaBneHus OOCTOBEPHOM WHOpMauMM B OTBET Ha 3anpocbl Ha nobom aTane
B3aVMOAEWNCTBUS.

MTC Oupkutan peanvayeT U NoaAepXXUBaeT PUCK-OPUEHTUPOBAHHYIO NporpaMMy 06y4eHUst KOHTPareHToB
no BOMpOCcaM [efioBON 3TWKW, NPeaynpexaeHus U npoTuBodenctsust koppynuuu. [poxoxaeHue
obyyeHna noaTBepXkaaeT NpUBEPXKEHHOCTb KOHTpareHToB peanusyemMbiM Mepam Mo npeaoTBpalleHunto
KOPPYNLUMOHHBIX NPOSIBNIEHWI 1 Pa3BUTUIO [EOBbIX OTHOLLUEHWA MeXay HallMMK KOMMaHUSIMM.

MTC OungxuTtan oxugaeT nogaepxkun KoHTpareHToB B CO34aHnM A0OPOCOBECTHOW U OCO3HAHHON BU3Hec
cpebl.

MTC Oumpxutan oxupaet, 4yTo KoHTpareHTbl 6yayT vHgopmupoBate MTC Ouokutan o npuBneyYeHum
TpeTbUxX Nuy AN CoBepLleHns AEeNCTBMM OT MMeHn n/vnn B mnHTepecax [pynnel MTC, ncnonb3oBatb
[0BpOCOBECTHbIE KOMMEpPYECKUEe NPaKTUKM Npu BbIBope TPeTbMX NUL, pacnpoCcTpaHATb Ha HUX MPUHLUUMbI,
N3NoXeHHble B AaHHOM Kogekce M coobliaTb O BO3MOXHbIX pUCKax paboTbl C HUMKW ANSA BbIpabOoTKM
COBMECTHbIX Mep Mo MUHUMU3AL MU BO3MOXHbIX HEraTUBHbIX MOCNeACTBUN.

2.4. lobpocoBecTHblE KOMMEPYECKNE NPaKTUKM

MTC Oumkutan Hageetcs, YTo KOHTpareHT Takke CTPeMUTCS pasBuMBaTb MapTHEPCKME OTHOLUEHUSI B
pELLEHMM KaK CTpaTErMYeCcKnxX, Tak U TEKYLLMX BONPOCOB B3anmogenctens. MTC Oumkutan paccymTbiBaeTt
Ha nonyyeHne ot KoHTpareHToB MHgopMauum o6 M3BECTHBIX UM BO3MOXHbIX OMACHOCTSAX, pUcKax uUnu
BO3MOXHOW ynyuieHHon Bbiroge MTC Oumkutan.

B cooTtBeTcTBMM C TpeboBaHnsamu KomnaHum B3anmogencteme ¢ cotpyaHukamm MTC Ounmkutan OMmKHO
OCYLLIECTBNATLCS TOMIbKO B paMKax BbIMOJSIHEHUS UMW CBOUX OOJDKHOCTHbIX 00S3aHHOCTEN M TOMbKO B
uHtepecax MTC [Oumkntan. KoMnaHms kaTteropuMdecks He npuemrneT Kakoro-nmbo HenpaBoMEpHOro
BO3[ENCTBMS Ha COTPYAHUKOB C LiefbH0 3aCTaBUTb UX AENCTBOBATL B MHTEpPECax Kakoro-nmbo KoHTpareHTa
B ywepb nHrepecam MTC Jumpkitan unu ¢ MHOM Lenblo, MyTeEM NPeafioKeHNs UM OEHEXHON (U NHOM
MaTepuanbHOI) KOMMeHcaunm, NyTeM yrpo3 Ui MHbIMU NPOTUBOMNPABHbIMU OENCTBUSIMUA.

B MTC [Ouoxutan nNpuBEPXKEHHOCTb NPUHLMNAM AEefnoBON 3TUKM — 3TO (PyHAAMEHT KopropaTuBHOMN
kKynbTypbl. B KomnaHuu penicteyet Kopekc genosoro nosefeHuss n atukn OO0 «MTC Oupxkutany,
pasMeLlEHHbI B OTKPbITOM Joctyne Ha cavte MTC [OdumxuTtan®, B KOTOPOM M3MOXEHbl OCHOBHbIE
NPUHLUMNbI, CTaHOAPTbl M NpaBuia B3anMoAEeNCTBUS C KOSNeramu, KnmeHTamu, napTHepamMmmn 1 BHELLHUMN

3 Paspen «KomnnaeHc 1 genosas aTukay: https:/mts-digital.ru/compliance




ayautopuamu. MTC Oupxutan oxugaeT, 4to genctsus KoHTpareHToB He ByayT npoTuBopeunts Kogekcy
OENOBOro NOBEAEHMUS U STUKN.

2.5. 3awwmTta aktmeoB MTC Ouoxutan n TpeTbux nuy

KoHTpareHTbl, KOTOpble MOMy4MnM [OCTyn K KoHduaeHuuwansHou wuHdopmaumm MTC Oumxutan B
npoLiecce OernoBbiX OTHOLIEHUN, HE OOMXHbl AENUTBCS 3TOM MHPOopMaumen ¢ Kem-nnbo, ecnn OHU He
nony4Ymnu Ha ato paspewerHns ot MTC Ouoxntan. KoHTpareHTbl He OOMKHbI OCYLLECTBMATbL TOProBble
COENKM C LeHHbIMM Oymaramu Mnu copgenctsoBaTb TOMY, 4TOObI 9TO Aenanv Apyrme, Ha OCHOBe
KoHdMAeHumanbHon nHdopmaumm, nonydeHHon ot MTC Oumkutan. Ecnn KoHTpareHT cuntaeT, 4To OH
nony4nn JOCTyn K KoHpmaeHumansHon nHgpopmaumm MTC Oumkntan no owunbke, KoHTpareHT gormkeH
He3amMegnMTEeNbHO MPUHSATbL Mepbl K MpekpalleHuto obpaboTku gaHHOM uHdopmaumu, yBegomms 06
WHUMOEHTE M NPUHATLIX Mepax coTpyaHmka MTC Ouoxutan, yepes KOTOPOro OH OCYLLECTBIISIET KOHTAKT C
MTC OumxuTan, a Takke He JONYCTUTb PacnpoCcTpaHeHne OWMOOYHO MOMyYEeHHON KOHUaEeHUNanbLHoM
nHpopmaunm MTC Ounpxutan kak B nepumeTpe KoHTpareHTa, Tak 1 TpETbUM NnLaMm.

MTC [OwxuTan sawumiaer CBOK MHTEnNneKTyanbHyld COBCTBEHHOCTb M yBaXaeT WHTENMeKTyanbHYH
COBCTBEHHOCTb APYrMX Y4aCTHUKOB PbIHKA.

KomnaHusi He umcrnonb3yeT WHTEennekTyanbHyl0 COOCTBEHHOCTb TpeTbMX nul 6e3 KX paspeLueHus u
oXuaaeT oT cBoux KoHTpareHTOB cobGniogeHus aBTOPCKUX MpaB U HOPMATMBHBIX MPaBOBbIX aKTOB B
obnactu nHTennekTyanbHoM coO6CTBEHHOCTMW.

Ecnun KoHTpareHTy cTtano n3BectHo O HE3aKOHHOM UCMOMNb30BaHUN UM MU NMLaMu, NpUBEKaEMbIMU UM
Ansa ucnosnHeHus obssatenscte nepeaq MTC Ounmxkutan, o6bekToB MHTENNEKTyanbHOW COOCTBEHHOCTU
MTC Oupxutan, KoHTpareHT OOMKeH He3amennmMTernbHO coobwmTb 00 aTom dhakTe coTpyaHuky MTC
Ouoxkutan, Yepes KOTOporo OH ocyulecTensaeT KoHTakT ¢ MTC OumkuTan. KomnaHust oxxngaeT, YTo ecnu
KoHTpareHTy cTaHeT W3BEeCTHO O HEe3aKOHHOM WCMOJIb30BaHMM OOBLEKTOB WUHTENNEKTYarbHOM
cobctBeHHocTM MTC [Oumkutan MHbIMM nuuamu, To KoHTpareHT Takke coobwmut ob atom cakte B
KomnaHwuto.

MTC Oupxutan oxungaeT, 4To KoHTpareHT, KOTOpbIN NONy4mn OCTYN K MHopMaLumn 0 co3gaBaemMbiX Unm
paspabaTtbiBaeMbIx 06beKTax UHTenneKkTyanbHon cobctBeHHocT MTC Ouoxutan u ewwé He NonyyYmnBLLIMX
NpaBoBOWN oOXxpaHbl, ByaeT paccmaTpmBaTb AaHHYIO MHOPMaUMIO Kak KoHdMAeHUuaneHyo, He GyaeT
AenuTbCs 3Ton MHpopmaumen ¢ keM-Nnbo, ecnu OHM He NoNy4nnu Ha To paspellenusa ot MTC Oumxutan,
1 BO34EPKUTCHA OT UCMONb30BaHUSA 4aHHON MHAOPMAaLMK, eCry Takoe UCMONb30BaHNE CMOXET MPUYNHUTD
BpeA unu BbiTb HeXenaTenbHbIM C TOYKM 3peHus 3alnTbl n obecnedverHms nHtepecos MTC Ougxutan.

2.6. ACKyCCTBEHHbIN UHTESNNEKT

Mpu paspaboTke M UHTErpauuv aBTOHOMHBIX, WHTEMMNEKTyanbHbIX CUCTEM WNU ApYrUX MOAOGHbIX
TEXHOMOIMMN, B T.4. CUCTEM WCKYCCTBEHHOIO WHTEMMEKTA, MAalIMHHOTO 00yyeHus (0GobleHHo «UU-
TexHonornm») KomnaHus oba3yeTcss OeiicTBOBaTb OTBETCTBEHHO, Mpo3padvHo, cobniogate cTaHaapThl
Ge3onacHoOCTU 1 oXuaaeT Toro e oT KoHTpareHToB. KoHTpareHTbl JOMmkKHbI rapaHTupoBats, Yto UU-
TexHonornu, paspabatbiBaemble Ans KomnaHuu wnu coBmMecTHo ¢ KomnaHuen, cooTBETCTBYHOT
NpU3HAHHLIM MEXAyHapOAHbIM 3TUYECKUM cTaHAapTam. Pesynbtathl paspaboTok Takux NA-texHonorui
He [OIMKHbI MCMOMb30BaTbCS B KAKUX-NIMGO HEATUYHbBIX 1 HEMPaBOMEPHbIX LIENSIX.

3. CobnoageHve 3akoHoaaTenLCcTBa
3.1. CooTBeTCTBME 3aKOHO4ATENbLCTBY

KoHTpareHTel KomnawuuM  [JOMKHbl  OCYLLECTBNSATb CBOW  AEATENIbHOCTb B COOTBETCTBUMM C
3aKoHOAAaTeNIbCTBOM CTPaH, Ha TePPUTOPUM KOTOPLIX OHU BedyT CBOM GU3Hec.

3.2. 3anpeT Koppynuun n B3ATOYHUYECTBa B Ntobon hopme

KomnaHus He npuemneT nobble (opMbl B3ATOYHUYECTBA U KOPPYNLIANA.

4 Mon koppynLmeit NOHMMAaEeTCs [eiCTBUE (U3MHECKOTO UMK IOPUAMYECKOTO NLA, CBSI3aHHOE C NPE/NoXKeHUeM AEHEXHbIX CPECTB,
nto6BbIX PUHAHCOBbLIX BbIrod, MPEUMYLLECTB UMW LEHHOCTU B hopMax Aauu 1 (Mrn) NonyyeHnst B3STKM UMM KOMMEPYECKOro noakyna,
nocpefHNYecTBa BO B3SITOYHUYECTBE UNW KOMMEPYECKOM MogKyne, 3noynotpebneHuns cnyxebHbIM NOMOXEHNUs Unn UHbIX dhopmax,
npu3HaBaeMble KOPPYMUMOHHLIMKW, B LENsiX MOBNMSTb Ha AelctBue (GespmeiicTBue) nonyyatens M noGyauTb K BbIMOSHEHUIO
[OMKHOCTHbIX 06513aHHOCTEN HEHaANEXaLMM 06pa3oM W/MMu NonyyYnTb HEHaanexallee KOMMEPYECKOE UMM UHOE NMPEUMYLLECTBO
Unu BeIrogy W (MNn) NONyYMTb BO3HArpaXaeHWe 3a HeHaasexallee BbiNnosiHeHne Takux 06513aHHOCTEN.



MTC Odunmkutan oxuaaeT oT cBoux KOHTpareHToB, 4To OHM ByayT OCyLLeCTBNATL CBOK AEeATENbHOCTb, B
TOM 4ucrne npu B3aMMOAEWCTBMM C T[OCYAAPCTBEHHbIMU OpraHuM3auusiMM W rocydapCTBEHHbIMU
OOIMKHOCTHBIMW ~ nMUaMu, CTporo cobnogas MoMnoXeHWss  MPUMEHUMMOrO  aHTUMKOPPYMNLUMOHHOIO
3akoHodaTenbCcTBa M TpeboBaHui B 06nacTn AenoBon 3TUKM U aHTUKOPPYNLMOHHOIO KOMMSIaeHc® n He
npeanpvHMMaTtb HUKaKuX AEWCTBMMK, KOTOpble MOryT HapyluTb HOPMbl Takoro 3akOHOAaTenbCTBa WUNn
cTaTb NpuYKnHOM Takoro HapyweHua MTC OuoxkuTan.

Komnanust oxupaaeT, uto y KoHTpareHToB OyaeT pasBepHyTa v BHeapeHa JocTaTovHas v addpekTuBHas
nporpaMma aHTUKOPPYNLMOHHOTO KOMMJIaeHC.

3.3. lMpoTMBOAENCTBME OTMbIBAHMIO A0XOO0B, MOMYYEHHbIX MPECTYMHbLIM
nyTem

KomnaHusi BbINOMHAET CBOM 06s13aTeNbCTBA, CBA3aHHbIE C NPOTUBOAENCTBIEM Neranvsaunm (OTMbIBaHMIO)
[AOXO[OB, MOJSIyYEHHbIX MPECTYMHbIM MyTeM, (uHaHcuMpoBaHuio Teppopuama (MOL/PT) B nopsiake,
NpeaycMOTPEHHOM MPUMEHUMbIM 3aKOHOAaTENbCTBOM, U OXUAAET TOr0 XKe OT CBoMX KOHTpareHToB.

3.4. CobntogeHne aHTUMOHOMOSbLHOMO 3aKoHO4AaTENbCTBA

B MTC [OumxuTtan 3anpelleHbl cornaweHms ¢ KoHTpareHTamu, HanpaBlieHHble Ha OrpaHuyYeHne unu
ycTpaHeHue KoHkypeHuun. MTC Ouoxutan oxuaaet, Yto KoHTpareHTbl He OyayT B3anmoaencTBoBaTh C
coTpyaHnkamm MTC Ouoxutan ¢ uenbio 3aKnoyeHnss Taknx cornatleHui.

MTC Oumpxutan paccuntbiBaeT, 4To KoHTpareHTbl 6yayT cobnogaTts NPUHLMMNBI YECTHOM KOHKYPEHLUK BO
BCeX chepax cCoTpyaHU4YecTBa, B TOM Yncne npw nposegeHumn Beibopa KoHTpareHTa, Bkito4as npoueaypsbl
3aKynok (Topru, 3anpockl NPeAnoXeHNn u NHoe).

MTC [Oupxutan oxugaet o7 KoOHTpareHTOB HegonylwleHus CcryvyaeB CcOBeplleHus  Mobbix
AHTUKOHKYPEHTHbIX AESHUI (3aKMYEHUs KapTens, NHbIX aHTUKOHKYPEHTHbIX COrMnaLleHnin, 3anpeLleHHbIX
«BEepTMKarbHbIX»  COTMALLUEHUA, COBEPLUEHWE  COrMacoBaHHbIX OEWCTBUA Ha  PblHKE, aKTOB
HeOOpPOCOBECTHOW KOHKYPEHLMW), HamnpaBfiE€HHbIX Ha OrpaHWYeHWe KOHKYPEeHUMW W yliemreHue
nHtepecoB MTC Ouaxntan nubo KNMeHToB, NApTHEPOB UM MHbIX KoHTpareHToB MTC [OumxuTan, B TOM
yncne no BONpOCaM LIEH, BKITHOYas LieHbl Ha Toprax, pasgena pbiHka, 0TKasa OT 3aKrio4YeHus JOrOBOPOB C
OTAENbHBIMM NOKyNaTensiMM U MO WHbIM NPEeAYCMOTPEHHBIM aHTUMOHOMOJIBHBIM 3aKoHO4ATEeNbCTBaM
BOMnpocam.

3.5. Toprosble orpaHn4eHnsd

MTC Oupxutan ctporo cobnogaeT NpUMMEHMMOE 3aKoHOOATEeNbCTBO M HOPMaTuBHble TpeboBaHuA B
chepe MexayHapogHOM TOProBIn, B TOM YUCHe B chepe IKCNOPTHOMO KOHTPOSIS Y TOProBbIX OrpaHUYEHUN.
MTC [Oumxutan oxunaaet copencteua KoHTpareHTa B noggepXaHwn KynbTypbl, HE AOnyckawowen
HapyLLeHWI NpaBun B chepe MexayHapoaHoW TOproenu npu segeHnn 6usHeca ¢ MTC OumpkuTan, B TOM
yucre, AEUCTBYsI OT €ro MMEHU Uin B ero nHTepecax, nyTemM npegocTaBneHns HeoOXoanMbIX rapaHTui n
3aBepeHun.

3.6. Npo3spayHbin y4eT 1 NpenocTaBneHne JOCTOBEPHON MHGOpMaLUK

MTC OugxuTtan cTpemmutcs, 4Tobbl GyxranTepckme KHUrM, OT4yeThbl, cyeTa M (PUHaHCOBas OTYETHOCTb
BENMUCb C Hagnexawen petanusaumen, LOOMKHbIM obpasom oTpaxanu onepauum KomnaHum B
COOTBETCTBUU C 3aKOHOAATENbCTBOM U CUCTEMOW BHYTPEHHEro KOHTPOMS U OXMAaeT TOro Xe OT CBOMX
KoHTpareHToB. Yka3sbiBaemasi KoHTpareHToOM fenoBasi UHpopMauns, B TOM Yucrne npegoctasnsiemas B
COOTBETCTBMM C TPeOOBaAHUSIMM 3aKYNOYHOW LOKYMEHTaLMN U OOTOBOPOB, BCErga AoimkHa ObiTb TOYHOW,
CBOEBPEMEHHON, MOSHON, cnpaBeanmeon n noHaTHon. B MTC OuaxuTtan 3anpelwleHa danbcngukaumns
AOKYMEHTOB, NCKaXXeHNE UCTUHHOTO XapakTepa fnodbix onepauui.

4. OTBETCTBEHHOE NMAEPCTBO AN YCTOMYMBOrO PasBUTUSA
4.1. YcTonumBoe pasBuTuE N BNUSHME Ha MECTHOE COODLLIECTBO

MTC Oumxutan oxuaaeT, 4To KoHTpareHTbl B xo4e CBOel OesATeNbHOCTM CTaBAT CBoen oblueln uenbto
MaKcMMarbHOe yBenuyeHve Bkraga B yctonumsoe passutme. MTC dumkmutan npMBeTCTBYET MHTErpaunio

5 AHTUKOPPYMNLMOHHBI/ KOMMNaeHC (MporpamMMa aHTUKOPPYMLMOHHOMO KOMMMAeHC) - cucTeMa MeponpusTMiA 1 MpoLeayp,
pa3paboTaHHbix KomnaHmeinr B uensx obecneyeHus cobniogeHus TpeboBaHWN  MPUMEHMMONO  aHTUKOPPYMLMOHHOIO
3akoHoAaTenbCTBa.



NPUHLMMNOB YCTONYMBOrO pasBUTUS M KOPNOPaTUBHOW COUMANbHOW OTBETCTBEHHOCTU B AEATENbHOCTb
KoHTpareHToB C y4eTOM MHTEPECOB KIMYEBbLIX 3aMHTEPECOBaHHbBIX CTOPOH. KopnopaTtneHasa coumanbHas
0TBEeTCTBEHHOCTb (Aanee - KCO) KoHTpareHTOB npeanonaraeT npo3payHoe M 3TUYHOE NOoBeaeHue,
KOTOpOe BHOCUT BKNag B YCTOMYMBOE pasBUTUE, HAxXoOuUTCA B COOTBETCTBUM C MPUMEHUMbIM
3aKOHOAATENbLCTBOM U COrNacyeTcs C MexayHapoaHbIMY HOPMaMy NOBEAEHNS.

KomnaHusi coTpygHM4YaeT ¢ MeCTHbIMU coobliecTBaMu (BKIOYas UX yNpaBrsitloliMe OpraHbl), rae oHa
BedeT OusHec, Ans ynydlWeEHUss BO3MOXHOCTEN B cdepe 06pa3oBaHus, KynbTypbl, OKOHOMUKA W
counanbHoro obecrneyeHuss AnA HaceneHus 3TUx coobwects. MTC [Ouoxutan nogaepXvBaeT
cTpemneHne KoHTpareHToB BecTu paboTy B o6racti 6/1aroTBOpUTENIbHOCTM, CoLManbHbIX UHBECTULNIA,
KOpNopaTMBHOIO BOJIOHTEPCTBA.

Komnanns MTC OumxkuTtan opobpset npoBeaeHue KoHTpareHTamu meponpusituii no 3deKTUBHOMY
yrnpaBsnenunto B obnactu yctonumsoro pas3sutua n KCO, B Tom uucne camooueHky no sonpocam KCO,
noAroToBKy He(PMHaHCOBLIX OTHYETOB B COOTBETCTBMM C MeXAYyHapoaHbIMU cTaHaapTamu GRI.

4.2. 3awmTa oKpyXxatoLen cpeapl

MTC [Oumxmtan npuBeTcTByeT OGepexHoe oTHoweHne KoHTpareHTOB K okpyxawuwewn cpege. MTC
Ouoxutan oxugaet, yto ee KoHTpareHTbl MMetT ah(PekTUBHYIO NPMPOSOOXPAHHYIO MOMUTUKY, a Takke
cobntogaloT AenCTByOLEee 3aKOHOO4ATENbCTBO U HOPMbl B OTHOLLEHUW OXpaHbl OKPYXaloLen cpenpl.
KoHTpareHTam cregyeT NpUMMeEHATb NpeaynpeauTenbHbIl Noaxo4 K 3KOMOrMYeckum  BOMpocam,
OCYLLECTBNATb MHULMATUBBLI, COLENCTBYIOLLME MOBBLILEHNIO 3KOMOrMYECKOW OTBETCTBEHHOCTU, W
cnocobCcTBOBAaTb PACNpPOCTPAHEHUIO TEXHOMOIMMIA, GraronpuUATCTBYIOWLMX COXPAHEHUIO OKPYXatoLLEn
cpenpbl Y NPUMEHEHNIO paLMoHarbHbIX METOAOB peanuaaLmmn XNM3HEHHOTO LIMKIa NpogyKLnK.

4.3. lNpaBa yenoseka

KomnaHus cobntogaet cama u CTpeMunTca paGOTaTb C TaknMmu KOHTpaFeHTaMI/I, KOTOpbIE cobntogatot
cnegywuime ctaHaapThbl:

— NpedocTaBrieHVe paBHbIX BO3MOXHOCTEMW, HedonylleHWe OUCKPUMMHaLMKU, cobnioaeHve npas
YeroBeKa Ha BCEX YPOBHSIX;

— obecneyeHune reHgepHoro paBeHCTBa Ha BCEX YPOBHAX U noaaepXxka MHOI'OO6pa3I/IFI;

— cnpaseanmeBada onnata Tpyna, KoTopad, KakK MWHUMYM, COOTBETCTBYET Tpe6OBaHMﬂM
D,eVICTBYIOU.LeFO 3aKoHOOaTeNbCTBa,

- ,D,O6DOCOBeCTHaF| ynnaTta HanoroB M BCeX CTpaxoBbiX B3HOCOB Ha obsi3aTenbHoe MEeHCUMOHHOE,
counanbHoe U MeauumMHCKOe CTpaxoBaHua,

— peanusauus Mep couuanbHOW MOAAEPXKKU COTPYAHMKOB, CTUMYNMpPOBaHWE 340poBoro obpasa
XKN3HU;

— npefocTaBrieHMe COTPYAHMKaM BO3MOXHOCTEM [ONS MOBbILEHUS YPOBHS NPOEeCCMOHAaNbHbIX
3HaHMWI 1N HaBbLIKOB, B TOM YuMcre B 06nacTu yCTOMYMBOrO pas3BuUTUs;

— paspaboTka, BHeApeHWe 1 nogaepkaHue nonmMTukM B 06nacTy oxpaHbl TpyAa, aHanua v KOHTPOrb
PUCKOB, CBSAI3aHHbIX C OXPaHOW TPyAa U Bbl3BaHHbIX OEATENbHOCTLIO OpraHM3aumiu.

MTC Onmxntan He npuemreT UCMoSfb30BaHMUs HE3aKOHHOro AETCKOro Tpyaa, NPUHYOUTENbHOro Tpyaa,
OONroBOM 3aBUCUMOCTM, TOProBnuM nabMu U Bcex dopm akcnnyataumm. MTC  Oumpkutan He
CcOoTpyaHun4aeT ¢ nobbiMn KoHTpareHTamu, U3BECTHLIMU UCMOSNb30BAaHUEM VMU HEMPUEMIIEMbIX METOLOB
obpalleHnss C COTpygHUKaMu, Takux Kak U3MYEecKoe HakasaHue, ockopbuTenbHoe obpalleHue,
NPUHYOMTENbHBIA TPpya WM gpyrue dopMbl Henpuemnemoro obpalleHust ¢ coTpygHukamu. MTC
OvmxkuTan oxuaaeT, Yto ee KoHTpareHTbl NpeanpyMMyT COOTBETCTBYOLLME LWark, YTobbl MX COOCTBEHHbIE
KoHTpareHTbl He ncnonb3oBany NogobHbIX METOAOB OOpaLLEHUS C COTPYAHMKAMW.

5. CoobLueHne 0 HapyLLEHUSX

MTC Oupxutan ocTtaBnsieT 3a cobon npaBo npoBepsATb cobriogeHne aaHHoro Kogekca, B TOM uucne
nyTem 3anpoca [JOKYMEHTOB W NOSICHEHWU B pamMKax AOroBOPHbLIX OTHOLLUEHUA ¢ KOHTpareHToM ¢ y4eToMm
COXpaHeHMs1 KOHMUOEHUMaNbHOCTU M 3aWuTbl NepcoHarnbHbiX AaHHbIX U oxuaaeT oT KoHTpareHTa
NPOAOIKEHNs1 B3aMMOOENCTBUS B paMKax NpoBeAeHUs! Tako NpoBepKu.



B cnyyae HecobntogeHua KoHTpareHToM nonoxeHun Hactosulero Kogekca, COOTBETCTBYIOLLMX 3aKOHOB U
npasun, MTC [dupxutan octaenseTr 3a cobon npaBo B pamMkax AEWCTBYOLLEro 3akoHoOaTenbCTBa
NPUOCTaAHOBUTb UK NPEKPaATUTb COTPYLAHMYECTBO, BMNNOTh 4O PaCTOPXXEHUS KOHTPAKTOB, a Takke caenatb
COOTBETCTBYIOLLME BbIBOAbLI B OTHOLLEHUM COTPYAHUYECTBa B DyayLiem.

KomnaHust paccunteiBaeT Ha To, 4To KoHTpareHTbl ByayT coobLiaTb O CBOMX NOAO3PEHUAX B HAPYLLUEHUN
AaHHbIX CTaHOApTOB, MPUMMEHMMOro 3aKOHOAAaTeNnbCTBa, HOPM B obractu cmHaHCcoB, OyxranTepckoro
y4yeTa, ayamuTa, a Takke o fobbiX MOLO3PEHUSIX U Crydasix KOPPYNLUN NN MOLLEeHHNYecTBa B KomnaHum n
00 WHbIX CUTyauusix, 3aTparMBalLlLMX CYyLleCTBEHHble MHTepecbl MTC [umkutan unmM KacaroLlmxcs
3TUYHOrO NoBeaeHnsa nnn mandeckon 6e3onacHOCTU CoTpyaHMKOB KomnaHuu.

KOHTpaI'eHTbI MOTYyT HanpaeJiAdTb coobuieHne o HapyLweHun nodbIM U3 cnegyrowmnx crnoco0boB:

1) Ha 3MEeKTPOHHYI0 NouTy «EanHoN ropsueid nuHmny»: external.hotline.mts@bl.ru;

(2) Ha TenedoHHbIN Homep 8 (800) 234 44 18 (Poccuickaa Pegepauus)

3) yepes ANeKTpoHHy dopmy «EauHOn ropsdent nuHumM» Ha odmumaneHom cante NAO «MTC»
(2aHOHVMMHO UNK OT CBOETo UMEHMN).

TenedoHHble HoMepa «EAMHON ropsvei NMHUMY B APYIrUX IPUCOUKUMAX coaepkaTcs Ha oduumnanbHOM
caunte NMAO «MTC — www.mts.ru.

KomnaHusi obecneunBaeT He3aBMCMMOE N BCECTOPOHHEE PACCMOTPEHUE BCEX COOOLLEHNI O HAapPYLLUEHUSAX
TpeboBaHun HacTosiero Kogekca.

KomnaHus 3anpeluaeT nobble opMbl NpecrnenoBaHus (Mepbl BO3OEWCTBUS) B OTHOLLIEHUW KOHTPareHToB,
KoTopble 00OPOCOBECTHO COOGLIMM O HapylleHWW, COAENCTBOBaNM B MPOBEAEHMU paccrefoBaHui,
OTKa3alincb y‘-IaCTBOBaTb B OEeATEeJIbHOCTU, npomsopeqau.l,eﬁ I'IpI/IHLI,I/II'IaM nnn TpGﬁOBaHI/IHM HacTodwero
Kopekca.

MTC OmpxuTan BbipaxkaeT Hagexay, YTo NpuBeAeHHble Bbllle NPUHLMUNbI B3aumoaencTBua 6yayT
cnocob6CcTBOBaTbL CO3A4aHUIO, PasBUTUIO U MOAJEPXKe AerioBbiX MapTHEPCKUX OTHOLUEHWUN,
obecneynBalOWNX B3aMMOBbIroO4HOe COTPYAHMYECTBO.
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